
Nematool Data Act Statement of the Data Holder

 

1. Definitions:

Unless defined otherwise below the terms have the meaning as specified 
in the Data Act:

Data Holder: Bayer CropScience Schweiz AG, Peter Merian-Str. 84, 4052 
Basel, Switzerland

Connected Products (“Products”): Nematool sensors

Data: Product data generated from September 12, 2025 

Affiliates: All companies of the Bayer Group; an Affiliate means any entity 
that, directly or indirectly, through one or more intermediaries, controls, is
controlled by, or is under common control with the Data Holder.

2. Type, format and estimated volume of Data which the Products are 
capable of generating:
 
Device data
Sensor-On/Off status Boolean Data capture on On/Off action 
triggered action
 
Sensor-Battery status Float Hourly
Sensor-Network status Float Hourly
Sensor-Temperature               Float                 Hourly
 
The Products push the Data on a daily basis to a remote server.
 
Rough estimation on the size of the export for a whole year of Data will be
one data point per hour for the different sensors with an estimated size 
not bigger than 5MB per sensor.
 

3. The Products are not capable of generating Data continuously and in real-
time.
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4. The Products are capable of storing Data on a remote server. Intended 
duration of retention: One year after generation of the Data.
 

5. Users can trigger the Data export within the Nematool App. Furthermore 
Users may contact the customer support via email and the Data will be 
sent to the required recipient. 
 

Customer support email addresses:
 Spain: nematool.support.es@bayer.com
 Italy: nematool.support.ita@bayer.com
 Portugal: nematool.support.pt@bayer.com
 Greece: nematool.support.gr@bayer.com
 

 
6. The terms of use and quality of service are specified in the Nematool Data

Access Agreement between the Data Holder and the Users 
(nematool.com/data-access-agreement) and in the respective Nematool 
App End User License Agreements between the relevant Affiliate and the 
Users https://www.nematool.com/Nematool-UserLicenseAgreement.pdf .
 
 

2

mailto:nematool.support.gr@bayer.com
mailto:nematool.support.pt@bayer.com
mailto:nematool.support.ita@bayer.com
mailto:nematool.support.es@bayer.com

